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BRING VALUE TO DIRECT MAIL, BILLS, AND
STATEMENTS WITH INKJET

In a print industry challenged by mobile communications,

inkjet represents a bright spot. Because it provides
excellent Total Cost of Operation (TCO), it comes as

no surprise that inkjet is expected to show continued

growth. According to Keypoint Intelligence —InfoTrends’

research, inkjet will represent about 60 percent of
digital production color volumes by 2022. Some of that
growth can be attributed to migration from traditional
offset and established toner-based printing, but there
are also a number of new print applications thanks to
the speed, quality, and cost advantages of high-speed

inkjet devices.

According to two recent surveys from InfoTrends
(Applications in Digital Print Survey 2018 and High-Speed
Inkjet Printing in Commercial Print Markets), the most
popular color digital print applications include direct mail,
bills, and statements. In addition to these applications,
InfoTrends found that service providers are using inkjet
technology to produce a wide range of brochures,
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“magalogs” (catalogs that include article content),
catalogs, books, magazines, newspapers, and
packaging.

Why is inkjet such a lucrative technology for
these applications? While volume requirements
and final specifications play a role, the primary
allure of high-speed inkjet production is cost.
Provided that costs can be controlled, there is
an opportunity to maintain—and sometimes
increase — profit margins on current products
while also expanding into new areas. Inkjet takes
the power of digital printing, which is perfect for
bringing personalization and embellishments to
a wide variety of print applications, and makes it
faster and even more affordable!

Because traditional offset technology cannot
usually produce personalized marketing and
TransPromo applications cost-effectively, the
opportunity to expand in digital printing products
is something that every printer should investigate.
Digital printing capabilities are expanding all

...thereis an
opportunity to
maintain —
and sometimes

increase —
profit margins. ..

the time, bringing improvements to speed, print
quality, and substrate options. When asked
about the share of applications that generally
incorporated personalization or TransPromo
techniques, respondents to InfoTrends' survey
said direct mail accounted for the highest share
(65 percent).

Direct mail—including postcards, brochures,
and other types of marketing collateral —forms
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the backbone of most campaigns, and is often
paired with online, mobile, or mass media delivery.
For printed communications, inkjet provides a
cost-effective solution that is available across

a growing number of substrates. Today's inkjet
devices can produce vibrant hues, faithfully
reproduce brand colors, and support photographic
images. In addition, digital technology means that
campaigns can be highly targeted, even if they are
not personalized.

Accuracy, security, and integrity are essential
attributes for transactional documents. As

a result, bills, statements, and TransPromo
communications must print in a manner that leaves
a verifiable audit trail. Although some smaller
companies might still overprint on offset shells,
most companies recognize the efficiency

of print solutions that begin with white paper and
end with the creation of a full-color communication
that includes all elements (e.g, variable data) in
the final print job. Thanks to digital technology,

the designs can use color, tint boxes, and graphics
to make it easier to interpret and react to the
information.

With the advent of high-speed inkjet technology,
printing onto static shells is limiting and
inefficient. White paper factory solutions merge
the form design and data and sometimes use
data to trigger specific graphic elements for



printing in a continuous stream. “Statement-
based marketing,’ better known as TransPromo,
involves placing promotional, educational, and
informational messaging alongside transactional
data. It has emerged as a solution that takes
advantage of high-speed inkjet technology
while also producing a higher level of customer
engagement. Unlike a direct mail piece, a
TransPromo document always contains some
transactional or regulatory content.

Some firms are able to use the excess white
space on their documents to generate revenue
while others use it to link to existing direct
marketing campaigns or replace inserts. The costs
of full-color printing decrease all the time, so
more marketers and customer communications
professionals are attracted to the possibilities

of transactional documents—and color adds
another important design element to the mix. With
increased requirements for reproduction quality
of transactional documents, TransPromo extends
the application category for high-speed full-color
inkjet printers.

The core value of production inkjet technology
is that it enables print applications that other
technologies cannot produce, such as affordable
high-value personalization, shorter runs, and

versioning. High-speed inkjet systems are
producing high volumes for transaction and direct
mail not because they are cheaper than offset,

but because they can do something that offset
cannot do. High-speed inkjet is delivering value

to marketers, enterprises, and service providers.
It offers affordable digital color and associated
improvements in operational costs, response
rates, and time-to-market. Organizations that have
not yet explored the inkjet opportunity need to act
now if they hope to enjoy all its benefits!

Interested in learning more? Check out InfoTrends’
written report or white paper entitled “Inkjet
Applications Matter! Opportunities & Trends in
Production Inkjet" to see the breakdown of inkjet
suitability as well as more data about the inkjet
market today.

Visit PowerfulProductionPrint.com
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The technologies, speeds, quality, and
applications of production inkjet are only
growing, creating improved opportunities for
print service providers. Read this insightful
white paper to find the application trends
your business can take advantage of for the
ability to affordably produce high quality
customized print.

READ THE WHITE PAPER
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WelcomedoithINK Forum

thINK.

Be Part of the Community THINKFORUM.COM

More than an inkjet user group, thINK is a collaborative and connected group of digital production print professionals who are
at the forefront of inkjet technology. They come together to discuss the rapidly growing inkjet curve, discover new ways to
capitalize on new inkjet applications, and share their experiences as pioneers in this new age of digital print.

Find all of your favorite resources and be part of the Customer Community at thINK Forum. Look for these essential
market and business development tools at thINKForum.com:

* Marketing templates e Training tools * thINK blog
* Webinars * Industry guides * And much more!

Click here to learn more about the thINK Forum now and check out all of the resources, information, and events this
engaging community has to offer! Follow thINK Forum on Twitter: @thINK_Forum.

ABOUT CANON SOLUTIONS AMERICA, INC.

Canon Solutions America provides industry leading enterprise, production, and large format printing solutions, supported by exceptional
professional service offerings. With the technology offerings of the Canon and Océ brands, Canon Solutions America helps companies of all sizes
improve sustainability, increase efficiency, and control costs through high volume, continuous feed, digital and traditional printing, and document
management solutions. A wholly owned subsidiary of Canon U.S.A., Inc., Canon Solutions America is headquartered in Melville, New York, and has

sales and service locations across the U.S. For more information on Canon Solutions America, please visit csa.canon.com.

PRODUCTION PRINT RESOURCE CENTER THINK FORUM

Canon Solutions America helps you stay on the leading edge of our thINK is an independent community of Canon Solutions America
quickly changing industry with free access to our robust Production Print production print customers, solution partners, and print industry
Resource Center, including: experts. Visit the thINK Forum for resources such as:

* Customer videos * Webinars * Case studies * Marketing templates * Training tools * thINK blog

* Press demos » White papers * Articles * Webinars * Industry guides * And much more!
VISIT PPS.CSA.CANON.COM REGISTER OR LOG IN AT THINKFORUM.COM
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